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Cancellation and refund policy: 
 
If you need to cancel your shoot, please let the relevant film officer know in writing (via E mail - 
quoting the FilmApp reference number) as soon as possible. A cancellation fee of 50% of the total 
sum owed is payable if more than 48 hours’ notice is provided before the shoot start time. If less 
than 48 hours’ notice is given in writing, the full sum will be payable. 
 
 
Card and Payment Method: 
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