
Waste Management Plan 
 

 

All events increase the volume of people visiting a specific area which impacts on the waste 
produced. Inside the events pack you will also find a WRAP guide to Zero Waste events 
which offers tips and advice. 

This waste management plan will help you to identify the waste that will be produced by your 
event. Thanet District Council offer a waste service if you wish to be contacted by our waste 
team please let the Events Officer know.  

If you wish to use the TDC waste service please fill out the Trade Waste Agreement and 
return along with the event application pack.  

 

1. Is there a Trade Waste Agreement in place and what does it cover? 

*If you have a trade waste agreement you are required to send a copy along with this 
document. 

 
 
 
 
 

 

2.  

Type of Waste  Can it be recycled or reused?  

Food  

General   

Cardboard boxes   

Paper   

Glass  

Plastic   

 



3. How are you collecting, and transporting your waste? Where will it go?   

*  e.g. A commercial company will be collecting X amount of bins daily, the waste will be taken back 
to headquarters and disposed of , via TDC Waste service  

 
 
 

 

4.  

How many bins will you be providing throughout your event?  

Type of Bin  Size  Number  

General Waste   

Recycling    

Food Waste    

Skip   

Other    

 

5.  

Waste Generated by Activities  

E.g. Stall holders Cardboard boxes  

  

  

  

  

 

6. How many litter picks will you be conducting throughout the event? 
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ZERO WASTE EVENTS  
Practical advice For all those involved in events, 

including event organisers 
and managers, suppliers of 
products/services, and waste 
contractors. Aimed at events of 
any size, nature and location, 
this guide offers top tips for 
staging successful events that 
generate zero waste to landfill.
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Introduction

Introduction
Effective event management is vital for the success 
of any event, no matter what the size, nature or 
location. It includes consideration of a whole range 
of issues: legislative requirements, health and 
safety, permits and licences, site preparation and 
planning, traffic management, staffing, marketing 
and promotion, as well as waste management 
– the focus of this guide. All have to be carefully 
considered – the better the upfront planning, the 
better the event runs.

How you use materials and equipment and what 
you do with it at the end of your event can be 
directly linked to your bottom line and profits. Long 
gone are the days when you could have a new 
exhibition stand for each event you attended or just 
throw all your packaging, food waste and “stuff” 
you no longer need into the nearest bin. Today the 
cost of raw materials is rising, company profits are 
being squeezed and the cost of waste disposal 
to landfill is increasing.

Savvy event organisers, 
suppliers, venues and 
waste management 
companies are 
discovering new ways 
to reduce, re-use and 
recycle. Some are even 
creating income streams 
or, at the very least, reducing 
upfront or landfill costs. This was clearly 
highlighted in the work undertaken to stage the 
Olympic and Paralympic Games in 2012 (Games), 
the first ‘zero waste to landfill Games’. 

To achieve, or even work towards, a zero waste 
to landfill event, careful planning is needed right 
from the beginning and for each stage of the event 
process: pre-event, in-event and post-event.  

This may sound onerous and possibly difficult – 
but it does not need to be. This guide aims 

to take each stage of an event and offer 
simple actions that can go at least part 
of the way to achieving success. This 
is a journey, and should be taken step 
by step. Increasing effectiveness and 
reducing waste outputs will ultimately 
result in smaller overall waste 

management costs. 

Zero waste events:  
a 2020 vision

A zero waste to landfill event 
industry by 2020, where we 
make the most efficient use 
of resources by minimising 
demand on primary sources 
and maximise the re-use, 
recycling and recovery of all 
event materials instead of 
treating them as waste.
5 March 2013

In addition to a gate fee, the 
cost of sending waste to 
landfill is £72 per tonne in 
the UK (2013)*

*A general guide to landfill tax.  
HMRC 2012    

 
The 2012 

Olympic Games 
generated over  

10,000 tonnes of  
waste. 

NOTHING went  
to landfill**applies to 77 day Games perio

d

ISO20121 
is a Sustainability 

Management 
Standard specifically 
for the events sector.  
Other Environmental 

Management Standards 
include ISO 14001 and 

BS 8555

EVENT
Temporary 

occurance in a 
permanent  or 

temporary 
venue

http://www.wrap.org.uk/content/zero-waste-events
http://www.wrap.org.uk/content/zero-waste-events
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageExcise_ShowContent&propertyType=document&id=HMCE_CL_000509
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageExcise_ShowContent&propertyType=document&id=HMCE_CL_000509
http://www.iso20121.org
http://www.bsigroup.co.uk
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Understanding 
waste

There are many opportunities to make cost savings 
when managing waste from an event, perhaps to 
even generate income. It is important to remember 
that what is waste from one activity can often be 
used as a vital resource for another.

Waste is a very visible part of any event and how to 
manage it should be a fundamental part of early 
planning. It is only by knowing from the start what 
is likely to end up as waste that you can then make 
plans to reduce, re-use, recycle or recover it  
(a waste management plan).

Understanding waste

Avoidance/
Prevention

Preparing for re-use

Recycling

Other recovery

Disposal

Most favoured option

Least favoured option

Consider if you really need it, or could you 
do the same thing another way; could you 
hire rather than buy; what would extend 
the lifetime of a product?

Clean, repair or refurbish component parts 
or whole items so that they can be used again.

Turning  waste into a new material or product 
of the same or alternative use. 

Producing energy from waste e.g. incineration 
with energy recovery or Anaerobic Digestion.

What is left over.

Food & beverage waste 
and compostable 

packaging

Packaging and  
dry recyclables

Staging 
(including building works 
& temporary structures)

Dressing 
(including furniture  

and fixtures)

Waste hierarchy:

Key material streams that result in waste at end of event:

WASTE
Substance or 

object which holder 
discards, intends to 

or is required to 
discard

http://www.wrap.org.uk/content/sustainable-event-management
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Know your waste
It is vital that you understand the types of waste 
likely to be generated at your event. Even if this is 
the first event you have organised, look at similar 
events and what they generate.

 � WHAT waste is likely to be created? WHAT 
volume will be produced? Does it fit into one 
of the four key material streams? Could it be 
avoided altogether?

 � WHY should you care? E.g. cost savings, 
potential income, corporate social 
responsibility, legal obligations. 

 � WHO will create waste? E.g. in-house staff, 
external contractors, audience. 

 � WHERE will it be created, onsite or offsite?  
 � WHEN will it be created 

pre-/in-/post-event?
 � HOW will it be 

managed? HOW 
can I reduce 
it? E.g. re-use, 
recycle, recover, 
landfill.

Manage your waste
Once you know your waste, you will need to work 
with partners and suppliers to develop a waste 
management plan, stating aims and objectives 
and what can realistically be achieved through 
your collective action.    

Clearly state:

 � WHAT is likely to be generated;
 � WHY you are taking this action and what it will 

achieve;
 � WHO is responsible for the management, 

monitoring and reporting of each type 
of waste, e.g. in-house staff, external 
contractors;

 � WHERE it is likely to be generated; WHERE it 
will go when removed from site;

 � WHEN it will be generated. WHEN it will be 
removed from site;

 � HOW you know you have been successful – 
measuring against objectives; and

 � WHOM you will report to.

It is only by planning and learning from what works, 
then adapting and changing, that success can be 
achieved over time. 

Measuring 
your waste
Most waste is 
measured in tonnes 
and key performance 
indicators should be 
agreed with your waste 
contractor prior to the start of 
the event. The four key areas you  
should measure are:

 � compostable materials;
 � re-used materials;
 � recycled materials; and
 � general waste.

WRAP’s free Event Resource Management Plan 
(RMP) tool can help you better understand the 
implications of waste. By using this tool, you are 
also helping to generate a body of anonymous 
evidence from which further research and best 
practice advice can be drawn.

Understanding waste cont.

A waste 
management 

plan outlines the 
collection, transport, 

processing or disposal, 
management and 

monitoring of waste 
materials

Key 
performance 

indicators may 
include measuring 

and monitoring waste 
produced and volume of 

waste sent to be  
re-used or recycled

http://www.wrap.org.uk/content/sustainable-event-management
http://www.wrap.org.uk/content/sustainable-event-management
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Initiation Planning ClosureDeliveryImplementation

PRE-EVENT

WASTE PREVENTION

EVENTS DELIVERY PROCESS
WASTE MANAGEMENT

IN-EVENT POST-EVENT

Initiation

 � define purpose

 � prioritise goals

 � set objectives

 � prepare proposal

Planning

 � identify event 
requirements

 � know your waste

 � set targets

 � communicate

Implementation

 � develop contracts

 � define funding

 � time, cost, quality

 � co-ordinate event 
elements

Delivery

 � deliver event

 � communicate

 � manage exceptions

 � monitor and review 
progress

Closure

 � take down

 � measure and 
evaluate

 � report and  
share 

Delivering a 
zero waste to 
landfill event
The remainder of this document 
looks at each stage of the 
events delivery process. This 
diagram highlights how pre-
event planning can prevent 
waste, and how waste can be 
managed during the in- and 
post-event stages.

RESOURCE
Material and products 
from which benefit is 

gained 
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Pre-event: getting ready
Getting it right at this stage will mean minimum intervention during in-event

The pre-event stage is the most important when 
preparing for any event as it provides the foundation 
research and planning on which the whole event is 
based. Identifying likely waste materials and volumes 
should form a fundamental part of that planning. 
Putting systems in place, getting staff and volunteers 
trained and prepared, and predicting customer 
behaviour throughout the event will make managing 
waste in-event much easier.

The pre-event stage of any event breaks neatly 
into three sub sections: initiation, planning and 
implementation. It is largely concerned with 
ensuring that only essential resources are used 
in the most creative way – preventing waste from 
being generated in the first place.

Top pre-event tips for key material 
streams

 � Know your waste (see page 4) and how you are 
going to measure it.

 � Choose your venue and suppliers carefully – 
ask to see their environmental policies and 
waste management procedures.

 � Involve your supply chain.
 � Develop contract clauses that embed your 

waste targets.
 � Communicate your waste aims to staff, 

partners, contractors and visitors.
 � Use appropriate online promotional activities 

as much as possible and encourage audiences 
to reduce their impact.

 � Include comprehensive training for staff and 
suppliers.

 � Think creatively and be flexible – try new 
solutions to old problems and plan for 
variations.

Don’t try to do too much at 
once … make improvements 
one step at a time so you can 
focus your efforts and take 
your audience and suppliers 
with you.”  
Edinburgh Mela
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Initiation – start with a core team 
and think creatively: 

 � clarify overall aims and objectives of the event, 
e.g. music festival for 20,000 people, road cycle 
race, community fun day;

 � define what waste success looks like within 
your event, e.g. separated food waste, re-use 
of all staging materials;

 � prioritise goals to achieve waste success;
 � know your legal responsibilities; 
 � identify barriers to success, e.g. logistics, 

physical location, weather; 
 � outline who needs to be informed and 

what they need to know, create working 
partnerships with key contractor(s), local 
authority, suppliers;

 � identify potential suppliers; and 
 � ensure that you procure sustainably by using 

companies with clear environmental and 
sustainability policies.

Pre-event

Initiation Planning ClosureDeliveryImplementation

Pre-event In-event Post-event

Planning – pulling it all together:
 � know your waste (see page 4);
 � create a timeline, budget and quality reporting 

procedures while developing contracts and 
agreements. Be clear and concise and include 
waste prevention, management and reporting 
instructions;  

 � include incentives in contracts where possible 
such as revenue sharing or clauses for  
under-performance or non-compliance;

 � develop a communications plan for waste 
using simple, consistent, motivational 
messaging with a clear call to action;

 � develop clear briefings (and training) for staff, 
contractors and volunteers; and 

 � regularly communicate with partners and staff. 

Implementation – making it 
happen:

 � synchronise individual event  
components/activities;  

 � ensure contracts contain appropriate 
specifications and clauses stating who is 
responsible for what, with agreed targets;

 � train staff and volunteers, give clear messages 
alongside job specific training; and

 � talk to clients, sponsors and funders to 
ensure consistency with their corporate social 
responsibility planning, and encourage them to 
reinforce waste messaging across staff at the 
event.
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Pre-event food and beverage waste tips 

Ensure sufficient, well 
labelled waste disposal 
facilities are available 

where they will be needed 

Ensure contractors 
managing their own waste 

are compliant with your 
stated aims and objectives

Be consistent across 
front of house and 

back of house in terms 
of colours, images, 

labelling, etc. 

Provide training to all staff, suppliers, contractors 
and volunteers on what goes in which bin 

Get the communications messaging 
right – making it inspiring and 

motivational with a clear call to action

Ensure there is sufficient storage 
space for waste

Talk to contractors and 
suppliers early so they 
know what to expect Consider identifying local or 

community groups who are 
licensed to collect and treat  

food waste

Minimise use 
of individually 

wrapped portions 
e.g. milk, sugar, 

ketchup and 
sauces

Where possible 
ask delegates to 

pre-select meals, 
reducing over 

catering

Consider compostable packaging as a 
contractual requirement if it can improve 

recycling rates for food and non-food streams

Use pictures and 
diagrams to overcome 
language barriers on 

signage and bins

Getting it right at this stage will mean minimum intervention during the event

Food and  
beverage waste/

compostable packaging
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Pre-event: Containers & packaging tips

Promote waste goals  
e.g. through art installation 

during the event

Avoid “giveaways”  
and encourage  

keepsakes instead

Be consistent across 
front of house and 

back of house in terms 
of colours, images, 

labelling, etc. 

Ensure sufficient, well 
labelled waste disposal 
facilities are available 

where they will be needed

Provide training to 
all staff, suppliers, 

contractors and 
volunteers on what  
goes in which bin Get the communications 

messaging right – make it 
inspiring and motivational 
with a clear call to action 

www.recyclenow.com

Avoid use of delegate packs – 
email content after the event  
or use memory sticks instead  

of handouts

Ensure packaging and bins  
are clearly marked with  
how to recycle/compost 

Provide free water 
taps where possible 
to encourage re-use 

of bottles

Consider pictures and 
diagrams on signage and 

bins to overcome  
language barriers

Avoid individually wrapped portions – 
use jugs for milk or water, put sugar  

in bowls, etc.

Packaging &  
dry recyclables 

Getting it right at this stage will mean minimum intervention during the event

http://www.recyclenow.com
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Consider leasing/ 
hire/buy-back 

options

Design out the 
generation of waste 

and design in 
recyclability

Work closely with 
builders, architects, etc. 
to design and manage 
out the generation of 
waste and improve 

recyclability

Work closely with 
builders, architects, etc 
to design and manage 
out the generation of 
waste and improve 

recyclability

Work closely with 
contractors to encourage 
innovative technology that 

reduces waste, e.g. at 
breakdown

Check recycling options with 
suppliers and consider material 
choice carefully to avoid having  

to dispose to landfill at end of life 

Understand where 
waste will arise and how 

contractors will manage it

Prepare suitable 
segregated 

disposal areas

Consider leasing/ 
hire/buy-back 

options

Create an asset log 

Identify markets 
for re-use of 

materials

Segregate 
construction waste 
– it’s cheaper than 

mixed waste disposal

Require the use of 
recycled/re-used 
components in 
specifications  

where possible

Identify markets  
for re-use

Investigate buy-back 
options for relevant 

functions 

Pre-event  Staging and Dressing tips

Getting it right at this stage will mean minimum intervention during the event

Staging  Dressing  
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Edinburgh Mela 
case study

Edinburgh Mela:  
Sustainably celebrating South Asian arts and culture

How?
Recycling and composting, including separating 
waste streams front and back of house. 

However
High volumes of polystyrene catering packaging 
resulted in high levels of contamination in all waste 
streams. 

2013 and beyond,  
continuing to improve
Edinburgh Mela has committed to:

 � continue using WRAP’s events RMP tool  
to measure and quantify;

 � use WRAP’s Recycling on the Go information  
to communicate more effectively to the 
audience and suppliers;

 � increase the number of recycling facilities  
on site;

 � ensure compliance with Scotland (Waste) 
Regulations by 1 January 2014 by working in 
advance with suppliers to explain not only how 
but also why this is important;

 � impose a ban on polystyrene food containers 
and non biodegradable plastics across the 
festival, offering a discount to traders in 2013 
to offset any additional costs they might incur 
from the change; and

 � attract sponsorship to help fund the packaging 
initiative.

For full details of the Edinburgh Mela case study, 
visit www.zerowasteevents.org.uk

The Edinburgh Mela is the 
annual three day festival of 
world music, dance fashion, 
food and fun. In 2012 it decided 
to begin to monitor its waste 
and introduce some initial 
measures to reduce waste 
from over 27,000 visitors.

Find 
out how the  

events RMP tool 
could help your 

organisation  
improve waste 
management 

2011 
generated 
9.7 tonnes 
of waste

2012 
generated 

6.16 tonnes 
of waste

a 36% reduction

http://www.wrap.org.uk/content/sustainable-event-management
http://www.wrap.org.uk/content/recycle-go-england
http://www.wrap.org.uk/sites/files/wrap/Mela%20Case%20Study.pdf
http://www.wrap.org.uk/content/sustainable-event-management
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In-event: show time
Initiation Planning ClosureDeliveryImplementation

Pre-event In-event Post-event

We all know that feeling – the moment the event 
STARTS. This might be when the first contractor 
arrives on site to set up, when the first camper 
arrives at a festival, when the first stallholder 
arrives for a summer fête or when the first athlete 
arrives at a sports tournament. This is the time 
when all that pre-event activity comes into its own 
- if you got it right the event will be a huge success 
with limited intervention.

In-event activity includes ALL activity on site in 
order to set up and deliver the event. At this stage 
waste needs to be managed, controlled, stored 
and removed from site in a legally compliant way. 
The amount created will depend on the nature 
and duration of your event, the audience and your 
location – no two events are ever the same.

Your waste management plan defines what you are 
going to do and how you are going to do it – this 
colud be as simple as bins for commonly recycled 
items, or more complex arrangements for waste 
segregation. However, in order to demonstrate 
compliance, whatever has been set up needs to 
be MONITORED: are there enough bins, are they 
in the right place and being emptied frequently, is 
waste being placed in the correct bin, could simple 
changes make it more effective?

Now is not the time to make major changes unless 
something is going very wrong. Major mistakes can 
be costly in terms of both time and money – a key 
incentive to getting the planning right in the  
pre-event stage.

Continuous communication is vital to success. You 
will need to consider the types of information you 
want to communicate and to whom. Once the event 
kicks off you can effectively brief:

 � Staff
 � Contractors
 � Volunteers
 � Sponsors
 � Performers/speakers 
 � Visitors/audience/delegates

Be flexible with what you are doing and adjust if 
necessary.

Monitor waste HOTSPOTS such as within or near 
the catering outlets or at entrances where waste is 
most likely to be produced – be prepared to  
fine-tune if there is a problem.

In-event top tips for key material 
streams

 � Be out and about and make sure each aspect 
of your waste management plan is working as 
intended.

 � Be flexible and ready to make changes if 
necessary.

 � Nominate someone to champion and 
communicate the recycling and waste 
elements during the event.

 � Communicate – get feedback from suppliers 
and contractors and ask/tell them what is and 
isn’t working.

Be flexible and adjust  
if necessary
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Ensure compliance with all legal regulations

Regularly 
communicate with ALL 
suppliers, contractors, 

staff and volunteers

Be prepared to adapt your 
approach if necessary 

Ensure 
appropriate waste 
storage until end 

of day/event 

Check bins for 
contamination and take 

necessary corrective action 
– communicate this back 

to staff and suppliers 
Ensure clearly labelled bins 
are in key locations and likely 
“hotspots” e.g.

 � Near food outlets

 � Entrances (ensure staff 
know what to do with the 
contents of plastic bottles 
if liquids are not allowed 
on site)

 � Exits

 � Key places for customers 
e.g. toilet blocks, mobile 
phone recharging points 

In-event: Food and beverage waste tips

Be flexible and adjust if necessary

Food and  
beverage waste/

compostable packaging
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Ensure clearly labelled 
bins are in all localities and 
especially “hotspots”, e.g.

 � Near food outlets

 � Entrances, especially 
if key materials are not 
accepted on-site, e.g. 
glass bottles/liquids.

 � Exits

 � Key points along the 
customer journey

Be consistent across 
front-of-house and 

back-of-house in terms 
of colours, images, 

labelling, etc. 

Make a feature of resource 
collection e.g. reclamation station 

or incentivise re-use 

Promote waste goals e.g. 
through art installation 

during the event 

Regularly communicate with 
appropriate stakeholders Ensure that staff and 

contractors are following 
the procedures you’ve laid 
out and are complying with 

all waste regulations

Monitor for contamination in bins and 
take necessary corrective action

In-event: Containers and packaging, staging and Dressing tips

Staging  DressingMinimal activity
Maintain and repair 

before replacing

Packaging &  
dry recyclables 

Be flexible and adjust if necessary
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Olympic snapshot:  
2012 Olympic and Paralympic Games achieve zero waste to landfill*

Energy 
Recovery 

37%

Re-use 
17%

Composting 
17%

Recycling 
29%

Zero operational  
waste went to landfill  

during the Games

Re-use Athletic equipment was donated to UK athletics; portable basketball 
floor went to Great Britain Basketball, tennis balls went to Battersea 
Dogs Home; and timber from staging was salvaged.

Recycling Food and drink packaging was clearly labelled to help consumers 
know which bins to use; and Coca Cola bottles were recycled into 
new bottles within weeks of being discarded.

Composting Major food suppliers, such as McDonald’s, were required to use 
compostable packaging where appropriate; and manure from 
equestrian events was used by local horticultural associations. 

Energy Recovery
Items unable to be re-used, recycled or composted were sent to 
energy recovery, including contaminated plastics, shrink wrap (back 
of house), crisp packets, individual milk jugs, napkins, sugar, salt 
and pepper sachets, etc.

Communication Clear signage on front of house and back of house waste containers 
matched that on food packaging; and call to action signage was 
located around the sites. 

*London 2012 Post Games Sustainability Report – A legacy of change,  
London Organising Committee of the Olympic Games and Paralympic Games, December 2012

http://http://learninglegacy.independent.gov.uk/publications/london-2012-post-games-sustainability-report-a-legacy-of.php
http://http://learninglegacy.independent.gov.uk/publications/london-2012-post-games-sustainability-report-a-legacy-of.php
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Post-event: packing up
Monitor, evaluate  
and learn
There are three elements to the closure stage of 
any event that should take place:

1. Breakdown/take down;

2. Evaluation; and 

3. Report, share and forward-plan.

Invariably, take down is much quicker than build 
up – and this can create problems for effective 
waste management. Each event will have different 
requirements from this stage depending on the 
location and complexity of the event set up, and 
venue requirements for clearing the site. Limited 
access to a venue can create an additional 
challenge especially if turnaround is fast; it is not 
always easy to manage waste segregation on site. 
This needs to be a key consideration addressed 
in all contracts, including with traders, exhibitors 
and caterers, and it may be that items need to be 
removed for off site sorting and processing. 

Criteria for evaluation and measurement will have 
been defined at the pre-event stage in order to be 
written into contracts. Have you achieved what you 
set out to? Have your contractors performed well? 
What more could you have done? What lessons can 
be learned for the next event? Use WRAP’s  
events RMP tool to measure this.

Communication to key stakeholders, staff, 
suppliers and sponsors is fundamental to winning 
their continued support, goodwill and potentially 
future funding. This should include not only 
successes but also areas where there is room to 
improve, and plans to make those improvements.

Post event can feel quite flat for the event 
organiser – the adrenalin rush associated with 
setting up and hosting/managing has gone. Now is 
the time to review what happened, how it worked 
and what you might do differently another time. It 
is important to have a debrief session with as many 
of the people involved as possible. Not only does 
this give you the opportunity to say a huge thank 
you, but also gives all parties the opportunity to say 
how it felt from their perspective – useful feedback 
when planning other events.

Post-event top tips for key 
material streams: 

 � Manage removal of waste materials. 

 � Obtain waste data from suppliers and waste 
contractors as per their contract.

 � Host a debrief meeting with all parties.

 � Review what worked and what didn’t.

 � Extract lessons to be learned for next event.

 � Celebrate SUCCESS.

Initiation Planning ClosureDeliveryImplementation

Pre-event In-event Post-event

London 
2012 Games 

generated 
0.83kg of waste 

per person  
per day

http://www.wrap.org.uk/content/sustainable-event-management
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Introduction Understanding 
waste

Pre-event Edinburgh Mela 
case study

In-event Olympic
snapshot

Moving 
forward

Further  
reading and   
useful contacts

Post-event

Ensure sufficient, 
well labelled waste 

disposal facilities are 
available where they 

will be needed 
Limited waste is generated  
at this stage, mainly from 

contractors and break down staff, 
but it is important to avoid  
cross-contamination with  

other waste streams

Ensure there is 
appropriate waste 
storage space if 

required
Ensure contractors managing their own waste 
are compliant with stated aims and objectives 

Gather defined data,  
analyse and report

Post-event: Tips

Monitor, evaluate and learn

Food and  
beverage waste/

compostable packaging

Packaging &  
dry recyclables 

Dressing  

Ensure appropriate 
waste segregation 

systems are in place 
in order to avoid 

mixed waste where 
possible 

Gather defined data, 
analyse and report

Monitor contractual 
arrangements for removal 

of materials – who is 
responsible?

Ensure items listed for re-use are 
kept in good condition and are 

stored appropriately and signed 
out before leaving site within  
pre-determined timescales

Continue to 
be flexible and 

reactive  
if necessary

Return hired/leased 
items and consider 

auctioning off 
memorabilia where 

appropriate

Staging  
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Moving forward

Ultimately it is possible to stage events of all sizes 
and types and in any location, while achieving 
zero waste to landfill. This was evidenced by the 
Olympic and Paralympic Games 2012. 

The industry admits that it still has a fair distance 
to travel on this journey to realise the zero waste 
to landfill vision. However, it does not have to be a 
difficult or onerous task. There are best practice 
guides, useful tools and experts ready to help – some 
of them free of charge. It is important to consider 
waste at the very beginning of your planning process, 
and to be more creative about reducing and re-using 
it after your event has finished.

It is only through careful planning, implementation, 
monitoring, reviewing and reporting that lessons 
can be learned for future events – taking the next 
step to achieving zero waste to landfill events.

A 
zero waste 

to landfill event 
industry by 2020, where 

we make the most efficient 
use of resources by minimising 
demand on primary sources 
and maximise the re-use, 
recycling and recovery 
of all event materials 

instead of treating 
them as waste.

Every 
event has 

the potential to 
contribute towards this 

challenging vision by 
improving performance, 

reducing cost and 
achieving success.
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Post-event Moving 
forward

Further  
reading and   
useful contacts

Zero waste events: achieving success (web portal)
www.zerowasteevents.org.uk

Event resource management plan (RMP) tool
www.wrap.org.uk/content/sustainable-event-management

Regulations and certification
Waste (Scotland) Regulations 2012
www.zerowastescotland.org.uk/regulations
www.resourceefficientscotland.com

BSI: www.bsigroup.co.uk

ISO 20121: www.iso20121.org

Legal responsibilities 
Local authority for your area
Environment agency England and Wales: www.environment-agency.gov.uk
Scottish Environment Protection Agency: www.sepa.org.uk
Health and Safety Executive: www.hse.gov.uk

Duty of Care
England and Wales:  
www.environment-agency.gov.uk/business/topics/waste/40047.aspx
Scotland: www.sepa.org.uk/waste/waste_regulation/waste_carriers_and_
brokers/duty_of_care.aspx

Sustainable procurement
www.wrap.org.uk/content/sustainable-procurement

Scotland Resource Sector Commitment
www.zerowastescotland.org.uk/ResourceCommitment

Recycle on the Go
England: www.wrap.org.uk/content/recycle-go-england
Wales: www.wrapcymru.org.uk/content/recycle-go-wales
Scotland: www.zerowastescotland.org.uk/recycleonthego

Recycle Now
England: www.recyclenow.com
Scotland: www.recycleforscotland.com
Wales: www.wasteawarenesswales.org.uk

Edinburgh Mela: www.wrap.org.uk/sites/files/wrap/Mela%20Case%20Study.pdf

Further reading and useful contacts

www.sepa.org.uk/waste/waste_regulation/waste_carriers_and_brokers/duty_of_care.aspx
www.sepa.org.uk/waste/waste_regulation/waste_carriers_and_brokers/duty_of_care.aspx


While we have tried to make sure this guide is accurate, we cannot accept responsibility or be held legally responsible for any loss or damage arising out of or in 
connection with this information being inaccurate, incomplete or misleading.  This material is copyrighted.  You can copy it free of charge as long as the material is 
accurate and not used in a misleading context.  You must identify the source of the material and acknowledge our copyright.  You must not use material to endorse 
or suggest we have endorsed a commercial product or service. Please note that this information was correct at the time of writing, but the regime is liable to change 
with government policy.  WRAP will endeavour to update this document when changes are made to the regime.

For more details please see our terms and conditions on our website at www.wrap.org.uk

Waste & Resources   
Action Programme
Helpline freephone: 0808 100 2040
E-mail: info@wrap.org.uk

www.zerowasteevents.org.uk



 

 
 
 
 
Dear Sir/Madam,  
 
Owning or running your own business means that you are responsible for disposing of any waste it produces 
in the correct way. As a business, regardless of size, you have a duty of care for all your waste.  
 
Commercial waste cannot be disposed of through household waste collections or KCC household waste and 
recycling sites such as those in Margate or Sandwich, or in public waste bins. 
 
Under Section 34 of the Environmental Protection Act 1990, anyone who imports, keeps, stores, transports, 
treats or disposes of waste, has a duty to take all reasonable steps to keep it safe. This means that any 
waste produced by your business is regulated by law. Please note that 
business rates do not include the cost of your business waste disposal. 
 
Every business, regardless of size, has a legal responsibility to dispose of its waste in the correct way, even 
after it has left the premises, until it is properly disposed of. This includes garden maintenance, bed & 
breakfast/guests houses, construction sub-contractors, online retailers, child minding services, home offices, 
hairdressers/barbers, sun tanning shops, beauty salons, cleaners, carers and any other home based 
businesses.  
 
There are some simple steps to follow to make sure you get this right: 
 

● Know what waste you are producing – think about what you can recycle. 
● Find the right waste contractor – are they legal, reliable, flexible?  
● Check your waste contractor’s credentials – ask to see their waste certificate.  
● Get the right paperwork and keep hold of it – always get a copy of the waste transfer note from the 

person who takes your waste away. 
 
Failure to ensure that a person or company disposing of your waste is properly registered can result in a fine 
of up to £5,000 upon conviction. If your waste is fly-tipped by yourself or someone else it can result in an 
unlimited fine and/or imprisonment upon conviction.  
 
There are a number of local companies offering a commercial waste service across Thanet.  
 
As well as these, the council also offers a service to businesses in the district. For more information on the 
councils service please contact them on 01843 577900 or email commercialwaste@thanet.gov.uk  
 
Kind Regards, 
 
Trevor Kennett 
Head of Operational Services 
 
Thanet District Council  
 

 
 
 
 
 

mailto:commercialwaste@thanet.gov.uk


 
THANET DISTRICT COUNCIL COMMERCIAL WASTE SERVICES 

COMBINED TRADE WASTE AGREEMENT & CONTROLLED WASTE TRANSFER NOTE 
ENVIRONMENTAL PROTECTION ACT 1990 

(Sections in bold for TDC office to complete) 
 
SECTION A – Collection Details  
 
Business Name:............................................................................................................................. 
Company Registered Number (if applicable).................................................................................... 
Collection Address:.................................................................................... Post Code:...................  
Contact Name:.………………………………………………………Telephone Number:.......................... 
Contact Email Address:.................................................................................................................. 
 
Type of collection & Frequency:  
 

General Waste Sack    240L    360L  1100L  
Daily / Twice a Week / Weekly / Fortnightly 

 

Mixed Recycling 240L   360L  1100L  
Weekly / Fortnightly 

 

Clinical Waste Sack (Yellow)  Sack (Orange)  Sharps Box (6 Litre)   
Weekly / Fortnightly / Monthly 

 
Collection Point:.……………………………………………………………………………………………….. 
Nature of business:.......................................……………………………………………………………... 
Contract start date:  ______/______/______ Contract Length:.........................................   
SIC Code (2007):.…………...………………. Total Yearly Cost:........................................

 
 
SECTION B – Invoice Details (Please complete if different to Section A)  
 
Purchase Order No:.................................. 
Contact Name ……………………………………………Telephone Number………………………………. 
Email…………….……………………………………………………………………………………………….A
ddress………..………………………………………………………………………………………………... 
Invoice Address......………………..…………………………………………………Post Code……..........  

 
 
SECTION C - Description of the waste being removed  
 
Waste description as per European Waste Catalogue (EWC)  
EWC 20 03 01: Mixed General Waste (Non-Hazardous)     ͐ 
EWC 20 01 99: Mixed Recycling (Bagged or Loose in Wheeled Bin) tins, cans, foil, glass bottles and 
jars, plastic bottles, tubs, food and yoghurt pots, carrier bags, food and drink cartons. 
EWC 20 01 01: Paper & cardboard. ͐(Bagged or Loose in Wheeled Bin) 
EWC 18-01-03*: Hazardous and non-hazardous clinical waste 
 
Description of the waste:....…………………………………………………………………………………... 

 
 
 
Please complete sections A, B, C & F, sign and return this form to Commercial Waste, Thanet District Council, 
marked F.A.O. Commercial Waste Officer. A copy will be returned to you by email or post for your records after 
verification. It is a legal requirement to keep this transfer note for at least 2 years after the final collection. 
P.T.O. 



 
 

THANET DISTRICT COUNCIL COMMERCIAL WASTE SERVICES 
COMBINED TRADE WASTE AGREEMENT & CONTROLLED WASTE TRANSFER NOTE 

ENVIRONMENTAL PROTECTION ACT 1990 

 
 
 
 
SECTION D – Waste Collection & Disposal Authority 
 
Thanet District Council, Cecil Street, Margate, Kent, CT9 1XZ 

 
 
SECTION E – Address of Place of Transfer  
 
Ling Metals Ltd, 6-7 Stone Way, Lakesview International Business Park, Hersden, Canterbury, 
Kent, CT3 4GP. Permit Number EPR/BP3490VD issued by the Environment Agency  
Times of transfer for multiple consignments – from 01/04/2018 to 31/03/2019  

 
 
SECTION F – Agreement  
 
I (‘the Applicant’) hereby make application to Thanet District Council for the removal of waste 
described in Section C from the Collection Address and agree to the terms and conditions (as shown 
on reverse). By signing below, I confirm that I have fulfilled my duty to apply the waste hierarchy as 
required by Regulation 12 of the Waste (England and Wales) Regulations 2011.  
I declare that all details given are correct.  
 
Signature…………………………….……………….......... Print Name ……………………………………. 
 
Position in Organisation: ……………………………………… Date...................................................  

 
 
TDC Commercial Waste Service Contact Details  
 
Telephone: 01843 577900 
Email: commercialwaste@thanet.gov.uk 
Post; Thanet District Council, Manston Road Depot, Manston Road, Margate, Kent, CT9 4LX 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

mailto:commercialwaste@thanet.gov.uk


 
 

THANET DISTRICT COUNCIL COMMERCIAL WASTE SERVICES 
COMBINED TRADE WASTE AGREEMENT & CONTROLLED WASTE TRANSFER NOTE 

ENVIRONMENTAL PROTECTION ACT 1990 

 
 
 
(For office use only: Ref No……….....……..........)  
Customer No…………………………….....................  
Transferor Signature……………………………………….. Representing Thanet District Council  
Date ……………….... 

 
TERMS AND CONDITIONS 

 
Reference in these Terms and Conditions to ‘the Agreement’ shall mean the agreement 
created upon Thanet District Council acceptance of the application for service provision 
(overleaf) 
 
1. This Combined Trade Waste Agreement and Duty of Care Transfer Note MUST be completed and signed by the 
owner/manager of the business. The Council reserves the right to decline a request for service if the application is not signed by 
the owner/manager of the business; the owner of the business should be specified as the business owner trading as the 
business name, or specified as a limited company.  
 
2. Accounts will be raised in advance on a quarterly basis. The first invoice amount will be worked out according to the date the 
contract starts within the first quarter. Failure to make payments will result in termination of service in accordance with Clause 
14. The Council reserves the right to carry out a credit check on the Applicant and make checks with Companies House as 
considered appropriate, prior to any offer of service.  
 
3. Subject to Thanet District Council (“The Council”) accepting the application overleaf, it hereby agrees to collect Controlled 
Waste and recycling from the collection address as specified overleaf, in accordance with the terms and conditions of 
Agreement.  
 
4. “Controlled Wasteʼʼ is any household, commercial or industrial waste or recycling such as waste from a house, shop, office, 
factory, building site or any other business premises. The Council will not collect asbestos, soil, bricks, rubble, MDF or MDF 
shavings, plasterboard, gypsum plaster or other construction wastes; tyres, waste liquids and oils; loose dusts or shavings from 
joinery; raw meat waste or packaging from a butcher, Gypsum dental plaster from a dentist. This list is not exhaustive and the 
Applicant must ensure that they comply with all relevant legislation when considering the “controlled waste” that they generate 
including the Animal By-Product Regulations and Hazardous Waste Regulations.  
 
Under Section 47 of the Environmental Protection Act 1990, the Council will stipulate the materials accepted in each recycling 
container. The Council reserves the right to withdraw the service outlined overleaf should the applicant fail to comply with the 
list of acceptable materials as follows: paper, cardboard, tins, cans, foil, glass bottles and jars, plastic bottles, tubs, food and 
yoghurt pots, food and drink cartons. Separate instructions as to what is acceptable in each different recycling container will be 
issued to the Applicant and will be available on request. Abortive visits for incorrect materials placed into recycling containers 
will still be charged for. 
 
5. The Applicant hereby agrees to complete the Controlled Waste Transfer Note as required by the Council and identify the 
various types of Controlled Waste generated at the premises specified in Section A.  
 
6. The Applicant shall place the containers for collection as per the agreed frequency, but not less than once per week. The 
container should be accessible from 7am, unless otherwise agreed in writing.   Alternative arrangements may be made at Bank 
Holidays. Failure to place containers for collection at the specified frequency shall constitute a missed collection due to the fault 
of the Applicant, and the Council will still be entitled to charge for the collection as if it had taken place.  
 
7. The Council will notify applicants of collection arrangements around bank holidays and any change to scheduled collection 
days.  
 
8. This Agreement is for a fixed period as specified in Section A overleaf. 
 
9. This Council reserves the right to review and raise its Schedule of Charges for the collection of Controlled Waste. The 
Council shall notify the Applicant, in writing, of any variation to the Schedule of Charges to apply during the duration of this 
Agreement.  
 

 



 
 

THANET DISTRICT COUNCIL COMMERCIAL WASTE SERVICES 
COMBINED TRADE WASTE AGREEMENT & CONTROLLED WASTE TRANSFER NOTE 

ENVIRONMENTAL PROTECTION ACT 1990 
10. The container(s) shall remain the property of the Council. It should be noted that any loss of, or damage to the container(s), 
howsoever caused, is the responsibility of the Applicant. In the event that this Agreement is terminated by either party, the 
Applicant will make the container(s) available for collection by the Council. Only containers provided by the Council will be  
 
 
 
emptied. The Council reserves the right to charge for any container(s) which are lost, damaged or not returned, as per the 
Council’s Fees and Charges which are published annually.  
 
11. This Agreement may not be assigned to a new owner or business. Any change in the business name or ownership must be 
notified in writing or by email, to the Council.  
 
12. The Applicant warrants that he/she will exercise the duty of care in relation to the Controlled Waste in accordance with the 
Environmental Protection Act 1990 or any statutory modification thereof, and will comply with the “Waste Management - The 
Duty of Care, A Code of Practice,” issued under the provisions of S.34 of the Act (as amended/updated from time to time), the 
terms of which shall be deemed to be incorporated within these terms and conditions. The Applicant hereby indemnifies the 
Council, its servants, agents or workmen against any claims liability or damage whatsoever resulting from the failure of the 
Applicant to comply with the terms of this Agreement, or the Code of Practice as issued from time to time..  
 
13. This Agreement constitutes the entire Agreement between the parties and supersedes all prior agreements and 
representations relating to the collection of Controlled Waste. Any amendment to this agreement shall be made in writing and 
shall not be effective unless signed by the Applicant and the Councilʼs representative.  
 
14. The Council may by written notice forthwith terminate this Agreement in the event that the Applicant: (a) Commits or allows 
to be committed any breach of his obligation hereunder or as contained within the Code of Practice aforesaid and (where the 
breach is capable of remedy) fails to remedy the same within 14 days of receipt by him/her of written notice. (b) Breaches any 
of the Terms and Conditions contained or referred to herein. (c) Fails to pay sums due. In this instance, recovery action will be 
taken and the Applicant may incur liability for payment of further costs and charges. (d) Has a receiver appointed, or an order 
made, or resolution passed for winding up, or ceases normal trading.  
 
15. The Applicant must ensure that containers are presented with closed lids, and no additional bags or loose waste outside the 
containers  is to be presented. The Applicant must also ensure that the container is a safe weight for the operatives to move for 
collection. The Council reserves the right upon inspection to increase your collection requirements and charge the Applicant 
accordingly, if it is deemed that the quantity of waste being presented for collection is above the capacity of the container 
provided under this Agreement.  
 
16. The Applicant must ensure clear and unobstructed  access to the collection point on collection days. The Council reserves 
the right immediately upon inspection to cancel a collection if the property does not have clear access as agreed in advance 
between the parties. The  Council have the right to charge for all such abortive collections being the fault of the Applicant.  
 
17. The Council has a one working day return policy for missed collections, if notified. Collection failures must be reported on 
the day that collection was missed.  
 
18. The Applicant may, by one (1) month’s written notice to the Council, terminate or seek to amend the service stated within 
this Agreement. Save as otherwise provided above, this Agreement may only be varied by prior agreement between the parties 
to this Agreement.  
 
19. The Council has the right to terminate this Agreement  for any reason on four (4) weeks' notice in writing. If this Agreement 
is terminated by the Council pursuant to this clause 19, any advance payments made for collections during the quarter after the 
termination date will be refunded but with no right to interest and bins provided will be collected by the Council. 
 
20. This Agreement shall be governed and construed in accordance with the laws of England and Wales The courts of England 
and Wales shall have exclusive jurisdiction to settle any dispute or claim (including non-contractual disputes or claims) arising 
out of or in connection with this Agreement or its subject matter or formation. 
 
21. For the avoidance of doubt, the Applicant acknowledges and accepts that the Council shall have no liability to the Applicant 
or others for any damage, costs, losses or claims incurred or sustained by the Applicant (directly or indirectly) as a result of any 
missed collection(s), whether due to adverse weather or other circumstances beyond the reasonable control of the Council  

 



Thanet District Council offer Commercial Waste collections tailored to your business regardless of 
size or industry. Commercial waste collections will include general waste, mixed recycling and paper 
recycling.  
  
Benefits to Your Business 

  
● FREE Bin Loan or Sacks 
● Flexible and adaptable local service 
● Understanding of local restrictions, needs and environments 
● Revenue Investment into other Council Services 
● Dedicated Account Manager 
● NO Hidden Costs 
● NO VAT Charged  

Pricing – All prices are per collection 

General Waste 
Sack (MUST use TDC Commercial Waste sacks)  £2.50 each 
240L Bin (4 to 6 sacks)                                              £7 
360L Bin (6 to 8 sacks)                                              £10 
1100L Bin (20-25 sacks)                                            £18 
  
Mixed Recycling 
Sack (MUST use TDC Commercial Waste sacks)  £2 each 
240L Bin                                                                   £5 
360L Bin                                                                      £8 
1100L Bin                                                                    £16 
  
Duty of Care 
  
Commercial waste MUST NOT be disposed of through domestic collections or civic community sites 
such as Manston Road Household Waste Recycling Centre 

As a business, regardless of size, you have a duty of care for all of your waste. 

Every business has a legal responsibility when it comes to disposing of commercial waste, even after 
it has left the premises, until it is properly disposed of. Under Part 11 of the Environmental 
Protection Act 1990, anyone who imports, keeps, stores, transports, treats or disposes of waste, has 
a duty to take all reasonable steps to keep it safe. This means that any waste produced by your 
business is regulated by law. 

Feel free to contact me so we can arrange a FREE No Obligation Commercial Waste Audit. 
 
 
  




